
GONE FISHIN’

New & improved 
invoicing
From the latest invoice you 
have received, all contracts are 
“normalized” to have a start date 
the 1st of each month. For some 
contracts this is however not 
possible – for example domains 
that have a specific start date. These 
stand with the original contract 
date. This means that we now, the 
30th of November, will invoice all 
contracts that begin in January 
2014. Contract periods running 
from January 1st – February 1st are 
invoiced normally. If the contract 
period runs from January 15th – 
February 15th, the invoice will only 
apply to the dates January 15th – 
February 1st. The following month, 
the invoice will state February 1st 
– February 29th.
New services that have been 
ordered, for example on the 15th of 
November, will be invoiced with a 
correction period from November 
15th – December 1st, and also for 
the entirety of December 2013 and 
January 2014. After this correction, 
the contract is “up to date” and the 
next invoice will be for the entire 
month of February. You can also get 
invoices through email. More about 
it: www.rackfish.com/invoicing

Rackfish Pro Bono
Pro Bono Publico is a Latin phrase meaning  “for the public good”. 
With Rackfish’ Pro Bono-projects, we want to offer professional 
help for those of our actual and future customers who might have 
an important project, but want to use their resources in a more 
efficient way. 

Pro Bono work is one of the most power-
ful ways that Rackfish supports charitable 
organizations, strengthens the nonprofit 
sector and communicates our values. 
That’s because we believe we can have the 
most meaningful impact in our com-
munities by leveraging our greatest asset, 
the best thinking of our people and our 

knowledge of technology. We attempt to 
allocate 10% of our total revenue yearly 
for Pro Bono projects. We help institutions 
and organizations like Unicef, Médecins 
Sans Frontières, Rotary and others. Read 
more about our Pro Bono-work and our 
selection criteria at http://www.rackfish.
com/about-us/pro-bono-work/
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